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Although now there is accumulating research on the effectiveness of psychotherapy for perfectionism,
this research has been based almost exclusively on self-report data. In this article, we describe analyses
from the University of British Columbia Perfectionism Treatment Study assessing close other informant
ratings of change in perfectionism traits and perfectionistic self-presentation. A total of 61 close other
informants of patients who participated in a 10-week dynamic-relational treatment for perfectionism
completed measures of patient trait and self-presentational facets of perfectionism at pretreatment, at
posttreatment, and at a 4-month follow-up. In support of the effectiveness of the treatment, we found that
close other measures of patients’ self-oriented perfectionism, other-oriented perfectionism, and all three
facets of perfectionistic self-presentation were significantly reduced at posttreatment and follow-up.
Close other measures of patients’ socially prescribed perfectionism did not show change over the course
of treatment and follow-up. The findings are discussed in terms of the effectiveness of the dynamic-
relational treatment of perfectionism and the utility of extending research by including close other
measures of change in treatment-outcome research.

Clinical Impact Statement
Perfectionism is a pernicious personality vulnerability factor associated with myriad forms of distress
and psychological disorders. Question: This article attempts to determine whether close other
informants (e.g., spouses) can perceive and rate improvements in perfectionism components in
patients undergoing a dynamic-relational group treatment for perfectionism, to provide further
evidence of the effectiveness of this treatment for perfectionism. Findings: Consistent with findings
of change in perfectionism based on self-report measures (Hewitt et al., 2015), there was good
support for the effectiveness of the treatment based on close other measures of changes in perfec-
tionism. Meanings: This underscores the utility of this treatment and indicates the importance of
focusing treatment on relational underpinning of perfectionism. Moreover, the article also supports
the use of close others in evaluating treatment effectiveness because they may be perceiving elements
of perfectionistic behavior that the patients themselves do not perceive. The main conclusions of this
study are that the treatment appears to have support as being an appropriate and effective treatment
for perfectionism and that close others may be a valuable resource in assessing changes in patients’
functioning from treatment. Next Steps: Future work should continue to evaluate the efficacy of this
treatment modality and also evaluate the utility of using close others in both psychotherapy research
and in the treatment of perfectionistic individuals.
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Perfectionism has long been recognized as a core personality
vulnerability factor that not only impacts various forms of distress,
disorder, and dysfunction (Bieling, Summerfeldt, Israeli, &
Antony, 2004; Egan, Wade, & Shafran, 2011; Hewitt, Flett, &
Mikail, 2017; Sirois & Molnar, 2016) but also negatively influ-
ences psychotherapy process and outcome (Blatt, Quinlan, Pilko-
nis, & Shea, 1995; Hewitt, Mikail, Kealy, & Zhang, 2018; Miller,
Hilsenroth, & Hewitt, 2017). Given the breadth of psychopathol-
ogy and distress associated with perfectionism, it is not surprising
that there have been numerous attempts to develop psychothera-
peutic treatments for perfectionistic behavior and to demonstrate
the effectiveness and efficacy of some of those treatments (Enns,
Cox, & Pidlubny, 2002; Hewitt et al., 2015; Riley, Lee, Cooper,
Fairburn, & Shafran, 2007).

For example, over the past 25 years, we (Hewitt et al., 2017)
developed a dynamic-relational individual and group psychother-
apy for perfectionism, the effectiveness of which has been evalu-
ated by determining whether patient-rated psychological symp-
toms and perfectionism components at pretreatment decreased at
posttreatment and follow-up (Hewitt et al., 2015). Our previous
investigation focused on several domains of symptoms including
depression, anxiety, social anxiety, and interpersonal problems and
the various components of perfectionism based on the comprehen-
sive model of perfectionistic behavior as described by Hewitt et al.
(2017). The comprehensive model of perfectionistic behavior de-
lineates three perfectionism components including, first, trait per-
fectionism reflecting the concern and drive to be perfect and
includes self-oriented perfectionism (i.e., demanding the self to be
perfect), other-oriented perfectionism (i.e., demanding others to be
perfect), and socially prescribed perfectionism (i.e., believing oth-
ers demand perfection of oneself). The second component, perfec-
tionistic self-presentation, reflects the drive not to be perfect, but to
appear perfect to others and includes perfectionistic self-
promotion (i.e., actively proclaiming and promoting oneself as
perfect), nondisplay of imperfection (i.e., avoidance of exhibiting
anything less than perfection), and nondisclosure of imperfection
(i.e., avoidance of disclosing any imperfection). Finally, the third
component involves perfectionistic and self-recriminatory auto-
matic thoughts or self-directed statements reflecting an internal
dialogue regarding one’s own imperfection. Hewitt et al. (2015)
demonstrated that the dynamic-relational group psychotherapy
produced clinically significant decreases in all symptoms and all
perfectionism components posttreatment. Furthermore, consistent
with other psychodynamically oriented treatments (Shedler, 2010),
symptoms and perfectionism components were further reduced at
follow-up. Finally, the treatment produced significant changes in
both symptoms, with the exception of anxiety, and perfectionism
components in comparison with a wait-list control.

Although the self-report evidence from Hewitt et al. (2015) pro-
vides promising support for the psychodynamic treatment of perfec-
tionism, it is important to continue to evaluate its effectiveness using
methods other than patient self-report measures. Unfortunately, de-
spite the interest in assessing the effectiveness of various perfection-
ism treatments (Enns et al., 2002; Riley et al., 2007), virtually all
studies evaluating perfectionism treatments thus far have focused on
self-report in measuring perfectionism and other treatment outcomes.
This one-sided reliance on self-report can be restrictive because the
self provides only one vantage point or perspective for assessing
change, and this may be especially problematic among individuals

with various forms of personality dysfunction (Klonsky, Oltmanns, &
Turkheimer, 2002). As suggested by several researchers, informant
ratings of outcomes can provide additional information beyond self-
reports and thus may importantly contribute to the evaluation of the
effectiveness of treatment (Lambert, 2010).

The use of informant ratings may be particularly relevant when
evaluating perfectionism levels over the course of treatment. Re-
search has established that there is modest correspondence be-
tween self-reports and informant ratings of perfectionism (Mush-
quash, Sherry, Sherry, & Allen, 2013; Vieth & Trull, 1999), and
some evidence points to the relevance of informant ratings in terms
of associations with measures of maladjustment. For example,
Sherry et al. (2013) showed that informant ratings of perfectionism
provide unique variance beyond self-reports of perfectionism in
predicting depression, and, most notably, Flett, Besser, and Hewitt
(2005) showed in their research with 210 pairs of community
participants and their same-sex best friends who served as infor-
mants that the associations between perfectionism and distress
varied substantially depending on whether the focus was on self-
reports or on informant ratings. In particular, certain findings were
only evident based on analyses of informant ratings and not the
self-ratings, suggesting that informants and participants are focus-
ing on somewhat different features of perfectionism. Moreover, as
noted earlier, individuals with personality pathology may be par-
ticularly limited in how they view themselves, evaluate their
functioning, and realistically understand their effect on others
(Klonsky et al., 2002). Thus, it is not surprising that discrepancies
between self-reports and informant ratings have been documented
and that both are seen as providing important information (Klon-
sky et al., 2002).

One purpose of the current work was to provide further evidence
of the effectiveness of our dynamic-relational treatment of perfec-
tionism by utilizing others’ ratings of perfectionism in patients
undergoing the treatment. This would not only replicate findings
regarding the effectiveness of our treatment but also broaden the
assessment of psychotherapeutic change to encompass others in
the patient’s life. Although, generally, we expected that change in
others’ ratings of perfectionism would be consistent with the
self-report results documented in the study by Hewitt et al. (2015),
based on the findings from Flett et al. (2005), it was anticipated
that the others’ ratings would parallel, but not necessarily perfectly
mirror (Sherry et al., 2013), the self-report findings as reported in
the study by Hewitt et al. (2015). That is, we expected that
patients’ perfectionism traits and perfectionistic self-presentational
facets, as rated by others, would decrease significantly at posttreat-
ment and follow-up.

Close Other Informant Ratings

A second purpose of the current study was to explore and
demonstrate the utility of informant ratings in treatment-
outcome research. We chose to measure with informant ratings
change in perfectionism by focusing on patients’ close others
(e.g., spouses and close relatives). Numerous researchers over
the years have promoted the utility of close others as raters in
psychotherapy research (Lambert, 2010), although few studies
use close others as sources of information of patient treatment
gains (Ogles, 2010). Moreover, when such ratings are included
in treatment studies, they tend to focus on changes in patient
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symptoms and functioning as opposed to changes in transdiag-
nostic or personality vulnerability factors that can cause or
maintain symptoms or disorders (Blatt, Auerbach, Zuroff, &
Shahar, 2006; Hewitt, Habke, Lee-Baggley, Sherry, & Flett,
2008, Hewitt et al., 2015, 2017).

In the current study, to measure perfectionism components in
patients as rated by close others, close others completed the
same measures of perfectionism at pretreatment, posttreatment,
and follow-up that patients had completed, but with altered
instructions. That is, whereas the patients completed self-report
measures of trait and self-presentational facets of perfection-
ism, as reported in the study by Hewitt et al. (2015), patient-
nominated close others completed the same measures but rated
each of the items as they believed the target patient would
complete them. This approach allows a more fine-grained mea-
surement of trait and self-presentational facets of perfectionism
than global ratings of perfectionism and allows us to provide
information on the use of close others in assessing change in
perfectionistic behavior.

Overall, extending previous analyses of the Hewitt et al.
(2015) data set, the current study aims to address whether
significant changes in perfectionism traits and perfectionistic
self- presentation facets, as rated by patients’ close others,
decrease over the course of dynamic-relational treatment and
follow-up. This would provide not only additional compelling
evidence of the broad effectiveness of our dynamic-relational
group treatment program but also a useful examination of
others’ ratings of change in perfectionism as a function of
treatment.1 As noted earlier, a second purpose of this project
was to present a novel way of assessing change in a transdiag-
nostic personality variable as a function of psychotherapy and
providing some initial evidence as to its utility. Although we
acknowledge that certain personality constructs may be less
observable and not suited for this purpose, many constructs
should be suited to this purpose, especially when the focus is on
individual differences in personality that are observable and
highly relevant to the distress and dysfunction that particular
patients experience.

Method

Participants

The participants were 61 patient-chosen close other infor-
mants from the University of British Columbia Treatment of
Perfectionism Study (Hewitt et al., 2015). At the start of treat-
ment, each patient was asked to choose a close relative or close
friend who knew that patient well, who interacted regularly
with that patient, and who would complete measures on the
patient’s behavior. A total of 61 informants (mean age � 45.80
years [13.27]; 30 female, 28 male, three did not indicate gender)
completed measures at pretreatment, 49 at posttreatment, and
35 at the 4-month follow-up.2 Of the initial 61 informants, 30
were spouses, 18 friends, six siblings, four parents, and one
adult child of patients. For the 49 informants at posttreatment,
35 indicated daily interactions over the course of treatment,
eight weekly, one monthly, and five did not indicate frequency.
For the 35 informants at follow-up, 27 indicated daily interac-

tions with patient target since the end of treatment, four,
weekly, two, monthly, and two did not indicate frequency.

Measures

Multidimensional Perfectionism Scale–Other Ratings.
This version of our self-report Multidimensional Perfectionism
Scale (MPS-O; Hewitt & Flett, 1991) uses the 45 items of the
MPS assessing the three trait dimensions of perfectionism,
namely, Self-Oriented, Other-Oriented, and Socially Prescribed
Perfectionism using a 7-point Likert scale. Close other infor-
mants were asked to complete those 45 items as they believed
the target patient would rate agreement with statements such as
“When I am working on something, I cannot relax until it is
perfect” and “I strive to be as perfect as I can” (self-oriented),
“I have high expectations for people who are important to me”
and “Everything that others do must be of top-notch quality”
(other-oriented), and “I feel that people are too demanding of
me” and “My family expects me to be perfect” (socially pre-
scribed). In this study, the � coefficients for informant-rated
trait subscales were .87, .90, and .91 for the Self-Oriented,
Other-Oriented, and Socially Prescribed subscales, respec-
tively.3

Perfectionistic Self-Presentation Scale–Other Rating. This
27-item measure assesses three facets of perfectionistic self-
presentation: perfectionistic self-promotion, nondisplay of im-
perfection, and nondisclosure of imperfection using the same
items from the Perfectionistic Self-Presentation Scale (Hewitt
et al., 2003). Close other informants were asked to complete the
items of the Perfectionistic Self-Presentation Scale–Other Rat-
ing Scale (PSPS-O) as they believed the target patient would
rate agreement with statements such as “It is very important that
I always appear to be ‘on top of things’” and “I strive to look
perfect to others” (perfectionistic self-promotion), “It would be
awful if I made a fool of myself in front of others” and “I would
like to appear more competent than I am” (nondisplay of
imperfection), and “I should solve my own problems rather than
admit them to others” and “I should always keep my problems
to myself” (nondisclosure of imperfection). In this study, the �
coefficients for the PSPS-O facets were .91, .90, and .84 for the
perfectionistic self-promotion, nondisplay, and nondisclosed
facet scores, respectively.

1 As stated, we have shown in previous research that both trait dimen-
sions and perfectionistic self-presentational facets can be perceived and
rated by others (Hewitt & Flett, 1991; Hewitt et al., 2003); however, other
perfectionistic behavior such as perfectionistic automatic thoughts are
not directly observable by others. For this reason patients’ close others
completed only measures of patients’ perfectionism traits and self-
presentational facets.

2 We tested whether close other dropouts differed from close others
completers on close other pretreatment perfectionism ratings of patients
and close others’ age and gender. The two groups did not differ on
pretreatment close other ratings of patients’ perfectionism (all ts (59)
ranged between 0.23 and 1.54 (all ts ns), on gender, �2 (4) � 3.04, ns, or
on age, t(56) � .00 (ns).

3 We wished to ensure that the correlations between patient-completed
measures and close other measures were not simply redundant with one
another. We found that the correlations between corresponding perfectionism
traits and perfectionistic self-presentational styles ranged between .16 and .55.
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Procedure

As described in detail in the study by Hewitt et al. (2015), the
study received ethical approval from the University of British
Columbia Behavioral Research Ethics Board. Patient participants
were recruited in metropolitan Vancouver, Canada by media ad-
vertisements and posters at community and clinical centers that
advertised a group treatment program for adults who had problems
with perfectionism. Potential participants completed an initial
phone screen and, for those selected, a clinical assessment (i.e.,
clinical interview and psychometric testing) to determine eligibil-
ity. Inclusion criteria included scores of a minimum of a 0.5 SD
above the mean on at least one component of trait or self-
presentational perfectionism. A total of 87 participants met inclu-
sion criteria. Fifteen participants were excluded due to severe
suicidal ideation, psychotic symptoms, inability to disclose in the
initial interview, or never having had a close relationship. This
resulted in a total of 72 participants. One participant dropped out
before group assignment due to time constraints, and the remaining
71 participants were assigned to one of eight treatment groups. Ten
participants dropped out before completing posttreatment and
follow-up measures.

As part of the clinical assessment, all patients were asked to
nominate a close other informant to complete measures that in-
cluded the MPS-O and the PSPS-O forms at pretreatment, post-
treatment, and follow-up. Following completion of the pretreat-
ment, posttreatment, and follow-up assessments conducted on
patients, packages containing questionnaires to be completed by
close others were provided to patients, who delivered the package
to the close other and then returned the packages to research staff.

Therapy Format

The treatment format is described in detail in the article by
Hewitt et al. (2015). Briefly, our treatment approach combined
components of interpersonal and psychodynamic group psycho-
therapy (Hewitt et al., 2017; Tasca, Mikail, & Hewitt, 2005). The
therapy focuses on the interpersonal precursors, interpersonal im-
pact, and underlying relational dynamics of perfectionism. Inter-
ventions are aimed at addressing perfectionism-related relational
patterns that manifest in interactions among group members as
well as those described by members within the context of other
relationships, including one’s relationship with self. This approach
focuses on the “here and now,” and group leaders emphasize
expression of affect, interpersonal feedback among members, and
interpretations of group processes and transference responses
within the group as a means of exploring and challenging self-
limiting interpersonal dynamics. Prominent themes included mem-
bers’ reactions to empathic failures; tolerance of therapists’ limi-
tations; interpersonal feedback among group members; addressing
the use of perfectionism as a means of creating safety or defending
against abandonment, rejection, criticism, intimacy, interpersonal
conflict and tension, or a lack of control over one’s relational
world; and, finally, the theme of termination.

Participants completed two pregroup preparation sessions aimed
at enhancing their participation and underscoring benefits they
would derive from treatment (MacKenzie, 1990). This was fol-
lowed by 10 consecutive group sessions, with each session extend-
ing for 1.5 hr. Each group was composed of seven to 10 members
and was led by two clinical psychology graduate student coleaders

who were supervised by the first and seventh authors. The groups
were closed; no new members were assigned once the group had
commenced.

Results

Data Analysis Plan

We used a single-group longitudinal correlational design in
which change in perfectionism traits and self-presentational facets
were measured across pretherapy, posttherapy and follow-up as
rated by participants’ close others. The repeated measurements
(Level 1) were nested within individuals (Level 2), who were, in
turn, nested within treatment group (Level 3). For analyses in this
study, we used the Hierarchical Linear Modeling (HLM; Rauden-
bush & Bryk, 2002) program Version 7. HLM is well-suited to
examine longitudinal data involving multiple data points that are
nested within individual participants across time (Singer & Willett,
2003). Given that the data in this study were nested within treat-
ment groups, we evaluated data dependence by calculating the
intraclass correlation coefficient (ICC) for each dependent variable
(Tasca, Illing, Joyce, & Ogrodniczuk, 2009) in a three-level model
in which individuals were nested within the treatment group (Level
3). An ICC � .05 indicates that the effect of dependency in the
data is small and can be ignored (Kenny, Kashy, & Bolger, 1998).
We ran two-level HLM models in such cases. When the ICC
was � .05, we adjusted the Type I error rate to be more conser-
vative following the recommendation by Kenny et al. (1998). As
noted in the following text, all of the analyses in the current study
were conducted as two-level models (repeated measurements
nested within individuals). We used the Holm–Bonferroni adjust-
ment to the � levels to account for inflation of Type I error due to
running multiple models, one for each measure.

HLM also manages missing data well under the assumption that
the data are missing at random. We examined whether the data
were missing at random using a pattern-mixture model (Hedeker &
Gibbons, 1997). Reliable slope parameters can be estimated for
participants who have at least two data points, even when data are
missing at other time points. We controlled for pretherapy scores
in the analyses. As recommended by Raudenbush and Bryk
(2002), we built higher level models from lower level models,
adding parameters and comparing deviance statistics to assess if
the addition of each new parameter resulted in a better fit to the
data. The more complex model is a better fit to the data if the
difference in deviance statistics was significant when tested by a
�2 distribution (Raudenbush & Bryk, 2002). We also calculated
pseudo R2 statistics to indicate the percent of the total within-
person variance accounted for by adding the linear parameter to
the model. For model equations, see Appendix.

Change in Perfectionism

The means and standard deviations for the trait dimensions and
self-presentational facets of perfectionism as completed by pa-
tients’ close others are shown in Table 1, and the intercorrelations
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among these variables are presented in Table 2.4,5 The correlations
among the perfectionism components ranged between .20 and .77,
indicating that, like self-report versions of these measures, the
subscales are related significantly to one another but are not
redundant with one another. The correlations among the perfec-
tionistic self-presentation facets appeared somewhat higher than
self-report correlations in other work (Hewitt et al., 2003); how-
ever, there were no significant differences between the correspond-
ing correlations (all Zs � 1.53, ns).

The perfectionism measures were all normally distributed with
no univariate or multivariate outliers. We computed ICC statistics
for all subscales and found that none of the ICCs were greater than
.05, with the exception of the subscale Other-Oriented Perfection-
ism, indicating little dependence in the data among individuals
within groups. Hence, we conducted two-level models for all
analyses. The Type I error rate was adjusted to .023 for the
subscale Other-Oriented Perfectionism. We then applied the
Holm–Bonferroni correction to Type I error rates across all of
the separate subscale models. The results of pattern-mixture mod-
els supported the notion that all the missing data were missing at
random, and hence we considered the parameters to be reliable and
unbiased. We calculated between-person and within-person vari-
ances, which are displayed in the last two columns of Table 2.
These refer to the percent of total variance that is within individ-
uals across time and the percent that is between individuals as
estimated from the base models. The results suggest sufficient
variance within each participant that could be predicted by the
addition of the linear parameter for each scale.

We conducted separate two-level HLM models examining lin-
ear growth curves for all perfectionism subscales to test our
hypothesis that close other informants would report reduced levels
of perfectionism for participants from pretherapy to follow-up. The
two-level HLM results of each of the subscales are displayed in
Table 3. We found that the linear parameters were significantly
different from zero in the hypothesized direction except for So-
cially Prescribed Perfectionism, which was not statistically signif-
icant. This suggested a significant linear decline across time in
close other informant ratings of all of the perfectionism scales,
with the exception of Socially Prescribed Perfectionism. Adding
the linear parameters accounted for moderate–to-large amounts of
within-person variance (Table 3). Further, we compared deviance
statistics between nested models for each scale and found that the

addition of the linear time variable resulted in a significantly better
fit to the data as compared with the base model for each dependent
variable at p � .05. This indicates that with the exception of
Socially Prescribed Perfectionism, close other informant ratings of
perfectionism variables decreased linearly across time from pre-
treatment to follow-up.

We calculated the Reliable Change Index (RCI; Jacobson &
Truax, 1991) for each perfectionism subscale measure to deter-
mine whether changes in the close other informant–rated perfec-
tionism components were clinically significant. According to Ja-
cobson and Truax, the RCI provides an indication of degree of
change in an outcome measure that is larger than that expected due
to measurement error alone. If the change is larger, it is then
meaningful to consider it as practically or clinically significant. Of
the 61 participants, 41 individuals showed clinically significant
improvement (i.e., RCI � 1.96) on at least one perfectionism
subscale measure. Also, 11 individuals showed deterioration ef-
fects (i.e., RCI � �1.96) on at least one perfectionism subscale
measure.

Discussion

The current study assessed whether close other informant rat-
ings of patients’ perfectionism traits and perfectionistic self-
presentational facets changed over the course of our dynamic-
relational group psychotherapy treatment and follow-up. Our
analyses revealed that close other ratings of patients’ self-oriented,
other-oriented, and all three facets of perfectionistic self-
presentation were significantly reduced at posttreatment and
follow-up. This supports the effectiveness of the treatment and
corroborates earlier results (Hewitt et al., 2015). The most sub-

4 The means and standard deviations in Table 1 are for those participants
who provided data at each time point without missing data, and so these
means across time points are not directly comparable when considering the
HLM results. Slope parameter estimates in Table 3 are affected by two
factors. First, the HLM program estimates reliable slope parameters for
participants who provided at least two data points using maximum likeli-
hood estimation under the assumption that data are missing at random.
Second, in the models, we controlled for pretherapy scores to minimize the
possible effects of starting values on the slope parameter.

5 Because this is the first time these informant versions of the MPS and
PSPS have been used, there are no norms for comparison.

Table 1
Means and Standard Deviations of the Pretreatment, Posttreatment, and Follow-Up
Perfectionism Measures for Close Other Informant–Rated Perfectionism Trait and Perfectionistic
Self Presentation Measures

Variable

Pretreatment
(n � 61)

Posttreatment
(n � 49)

Follow-up
(n � 35)

M SD M SD M SD

Perfectionism traits
Self-oriented 89.20 10.13 82.12 13.18 70.31 10.38
Other-oriented 69.57 15.97 66.95 12.63 61.00 7.71
Socially prescribed 67.47 17.40 66.56 14.72 68.07 10.11

Perfectionistic self-presentation
Self-promotion 52.59 11.13 49.44 12.72 50.36 11.76
Nondisplay 50.70 11.70 47.47 11.02 48.65 10.04
Nondisclosure 32.58 8.89 30.18 8.06 30.14 7.18
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stantial reductions were found with self-oriented and other-
oriented perfectionism. Indeed, close other ratings of patients’
socially prescribed perfectionism did not change significantly over
the course of treatment and follow-up.

The findings, in most ways, parallel the patient self-report
findings described in the article by Hewitt et al. (2015). Specifi-
cally, the authors found that at posttreatment and follow-up, pa-
tients reported significant decreases in all perfectionism dimen-
sions. This provides converging evidence, from both self-report
and informant-report, for the effectiveness of the group treat-
ment in reducing perfectionism trait and perfectionistic self-
presentational tendencies. However, interestingly, when it comes
to a specific perfectionism trait—socially prescribed perfection-
ism—evidence is less convergent. Whereas Hewitt et al. (2015)
found a significant reduction using self-report, the current study,
using informant-report, did not find such a reduction. There are
several plausible explanations for this difference. It may be that
socially prescribed perfectionism may be harder for informants to
comment on, compared with other perfectionism traits. That is,
when rating their own behavior, patients can be responding to their
perception of internal changes, whereas close others are respond-
ing to observable behaviors in the patient that may not have caught
up to the shifting perceptions and beliefs of patients. Conse-
quently, informant-report may be less sensitive in measuring so-
cially prescribed perfectionism compared with self-report, or it

may be that the features of socially prescribed perfectionism that
are observed only by close others do not seem to change signifi-
cantly. Finally, it may be that socially prescribed perfectionism is
less malleable to group treatment; however, Hewitt et al. (2015)
demonstrated marked changes in socially prescribed perfectionism
when patient self-report was used.

Finding differences between informant- and self-report in per-
fectionism is consistent with previous research. For example, Flett
et al. (2005) found that self-reported levels of other-oriented per-
fectionism were not associated with depression, whereas informant
ratings of target other-oriented perfectionism were associated with
depression. Similarly, Sherry et al. (2013) found that self- and
informant-reports each added incrementally to the prediction of
depression, suggesting that the various reports shared some aspects
of perfectionism and also captured unique elements of perfection-
ism. Although it is not entirely clear why differences between
informant- and self-report exist, there appears to be agreement
among researchers that differences could arise from targets and
informants focusing on different elements of the target’s perfec-
tionistic behavior. For example, the target might focus on more
internal states (e.g., self-deprecation and negative internal dia-
logue) that informants do not have direct access to (Klonsky et al.,
2002). Alternatively, targets’ self-reports might be influenced by
self-enhancement or self-deprecation biases, whereas informant
ratings would not be influenced by such biases (Sherry et al.,

Table 2
Intercorrelations Between Close Other Informant–Rated Perfectionism Trait Dimensions and Perfectionistic Self-Presentation Facets
at Pretreatment (n � 61)

Variable

Close other–rated
trait perfectionism (MPS-O)

Close other–rated
perfectionistic self-presentation (PSP-O)

Self-oriented Other-oriented Socially prescribed Self-promotion Nondisplay Nondisclose

Self-oriented —
Other-oriented .45�� —
Socially prescribed .34� .46�� —
Self-promotion .62�� .44�� .56�� —
Nondisplay .41�� .37� .66�� .77�� —
Nondisclosure .38� .20 .57�� .63�� .60�� —

Note. MPS-O � Multidimensional Perfectionism Scale–Other Ratings; PSP-O � Perfectionistic Self-Presentation Scale–Other Rating Scale.
� p � .01. �� p � .001.

Table 3
Parameter Estimates From Multilevel Models of Perfectionism Scores Across Pre-to-Post to Follow-Up From Two-Level Models

Variable �10 t
Base

model 	2
Linear

model 	2 Pseudo R2
Percentage of

within-person variance
Percentage of

between-person variance

Self-Oriented �9.56 �13.22�� 142.69 52.77 .63 .79 .21
Other-Oriented �4.36 �7.11�� 116.43 59.86 .49 .63 .38
Socially Prescribed 0.04 0.05 142.11 76.16 .46 .63 .37
Nondisplay �2.12 �2.78� 51.60 30.56 .41 .41 .60
Nondisclosure �1.79 �3.90�� 27.63 24.35 .12 .40 .61
Self-Promotion �2.89 �3.77�� 44.27 33.64 .25 .31 .69

Note. B10 refers to the linear growth parameter. 	2 refers to the within-person variance component from the base and the linear models. Type I error rates
were adjusted using the Holm–Bonferroni method with p � .05 and p � .001. Degrees of freedom for reported t values were 59 for each linear parameter.
Pseudo R2 refers to the percent of total within-person variance accounted for by adding the linear parameter to each model and represents the effect size.
The last two columns refer to the percent of total variance that is within individuals across time and the percent that is between individuals estimated from
the base model.
� p � .05. �� p � .001.
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2013). Or, as we indicated earlier, others may be observing some
aspects of perfectionistic behavior that the target patient is not
consciously aware of (e.g., being inadvertently critical). Finally,
because we measured changes in perfectionism, which the other
studies did not measure, another possibility for the different find-
ings with respect to change in socially prescribed perfectionism is
that there may be a time lag between patients’ perceptions of their
own internal change and others’ perceptions of observable evi-
dence of that change.

A unique element of this investigation is that we went beyond
trait perfectionism to also include a focus on close other ratings of
perfectionistic self-presentation. Our analyses showed that, in gen-
eral, informants are attuned to individual differences in not only
trait perfectionism but also perfectionistic self-presentation. More-
over, improvements as a result of treatment were also evident in
terms of significant decreases in levels of perfectionistic self-
presentation. Our results are in keeping with evidence suggesting
that the reports of patients’ interpersonal styles can be highly
useful in establishing the degree of clinical improvement
(Altenstein-Yamanaka, Zimmermann, Krieger, Dörig, & Grosse
Holtforth, 2017). These authors have highlighted the importance of
significant improvements in interpersonal functioning becoming
generalized and evident to people in daily contexts.

Close others can observe not only levels of trait perfectionism
and perfectionistic self-presentation (Hewitt & Flett, 1991; Hewitt
et al., 2003) but also, as illustrated herein, changes in these
perfectionism components. This can have important implications
for perfectionistic individuals in treatment. For example, it has
been established that perfectionistic behavior has a negative im-
pact on intimate and other close relationships (Habke & Flynn,
2002; Hewitt et al., 2017; Hill, Zrull, & Turlington, 1997;
Mackinnon et al., 2012). In the current work, close others appear
to be able to perceive changes in perfectionism and may also be
able to perceive changes in resultant problematic interactions aris-
ing from perfectionism. This can, potentially, aid in therapeutic
gains of perfectionistic individuals in treatment, whereby close
others may be able to be supportive of and responsive to the
changes in the perfectionism, especially the ones that may be
experienced as aversive. That is, close others may be able to
provide important confirmation and reinforcing support of positive
changes in the patient, and therapists may want to access close
others in their work with patients. Whether this confirmation and
support is actually occurring among close others of patients un-
dergoing our treatment is an empirical question, but there is
research suggesting the lack of connection and the support of
others outside of the therapeutic context can negatively impact
treatment of cognitive elements of the perfectionism construct
(Shahar, Blatt, Zuroff, Krupnick, & Sotsky, 2004). Finally, given
that our group treatment has a primarily relational focus, the fact
that patients’ close others can observe and rate changes in patients
underscores the impact of the treatment.

Taken together, findings in this study showed that the dynamic-
relational treatment appears to produce therapeutic changes in
perfectionism that can indeed be noted by the close others. This is
important, as it provides indirect support for the hypothesis put
forward by several researchers that sustained therapeutic changes
should be evident when treating personality vulnerabilities, and a
key mechanism for this is through fundamental changes in the
relationship between the patient and others and the patient and

him/herself (Blatt, Zuroff, Hawley, & Auerbach, 2010; Hewitt et
al., 2017). Viewed in this light, our findings point to the impor-
tance of a relational conceptualization of perfectionism and focus-
ing treatment on the underlying relational processes that produce
or maintain perfectionism and psychopathology in general.

More broadly, our findings illustrated the utility of reports from
close other informants in evaluating psychotherapy treatment and
how the scope of these informant reports can be extended to
include personality factors associated with distress and dysfunc-
tion. Currently, most studies evaluating psychotherapy treatment
for adults do not include informant reports in their outcome mea-
sures. Historically, informant reports for outcome measures have
not been extensively incorporated in research, with the exception
of investigations focused on young children; investigators studying
developmental psychopathology recognize the need to include
parental ratings of key outcome variables (for a discussion, see De
Los Reyes, Thomas, Goodman, & Kundey, 2013). However, the
converging and contrasting findings between our study and Hewitt
et al.’s (2015) suggest that close other informants can provide
unique and useful information on transdiagnostic personality vul-
nerabilities such as personality traits and tendencies among adults.
Moreover, other research on the perfectionism construct (Mush-
quash et al., 2013) and its role in depression (Flett et al., 2005;
Sherry et al., 2013) found that informant ratings provide a valid
method for assessing unique elements of perfectionism that are not
found with self-reports. Thus, close other ratings may provide not
only a multimethod approach to evaluating outcomes but also a
broader evaluation of outcomes from a particular treatment. Future
studies should thus consider including close other ratings in addi-
tion to self-ratings in evaluating treatment outcomes.

The specific measurement method used in this study has not
previously been used in research. The measures chosen in this
study, that is, informant versions of the MPS (Hewitt & Flett,
1991) and the PSPS (Hewitt et al., 2003) appear to be reliable as
demonstrated by appropriate levels of internal consistency in this
work. Moreover, the findings that changes in specific components
of perfectionism are mostly consistent between self-report (Hewitt
et al., 2015) and informant-report provide support for the validity
of the measures and this approach to using close other informants.
Clearly, more work is needed to further evaluate the validity of the
close-other versions of the MPS and PSPS. For example, although
the sample in this work is too small to conduct factor analytic
work, determining whether both self-report and close other–report
versions have the same factor structure would provide further
evidence of validity. Likewise, studies assessing convergent and
discriminant validity of the informant measures are also important
to conduct.

Clearly, the current study has some limitations. First, the current
work was a study of the effectiveness of our treatment on perfec-
tionism over time as rated by close other informants. Assessment
of informant-observed changes in other patient behaviors, such as
patients’ symptoms, emotional adjustment, distress, and interper-
sonal functioning, would be very useful in evaluating the broader
impact of our treatment as observed by close others. Second, the
follow-up period in this study is 4 months. Future studies are
needed to investigate if therapeutic gains are maintained over
longer follow-up periods and if the changes observed by infor-
mants are maintained or, as is often found in psychodynamic
treatments (Shedler, 2010), continue to improve. Third, there was
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attrition in the number of informants from pretreatment to post-
treatment and follow-up, and this may have affected some of the
results. Although the statistical approach chosen (i.e., HLM) does
deal quite effectively with missing data, future work should at-
tempt to mitigate such attrition. One possibility is to offer incen-
tives to close others to attempt to increase participation throughout
the study. Finally, although there is utility in measuring changes in
perfectionism by close other informants, this is a relatively new
approach within the perfectionism literature and requires further
evaluation and refinement. For example, utilizing multiple infor-
mants (see Sherry et al., 2013), such as best friends and spouses/
partners, could enhance the assessment of change in perfectionism.
Although it is not clear what differences might exist between
ratings of best friends and spouses/partners, it is likely that there
would be some but not necessarily perfect consistency in their
ratings. Also, more specific information about the nature and
quality of the relationship between patients and close others (e.g.,
how much time is spent together interacting, how often do they
discuss personal issues, etc.) would aid in ensuring that the infor-
mants were truly close to and knowledgeable of the patient (Mush-
quash et al., 2013).

In conclusion, the current findings are generally in accordance
with an earlier report (Hewitt et al., 2015) of the effectiveness of
a dynamic-relational treatment for perfectionism. The results sug-
gest that changes in self-oriented and other-oriented perfectionism
traits and self-presentational facets are evident to informants and
provide additional evidence for the effectiveness of this treatment.
Moreover, the results support the utility of close other ratings in
assessing treatment effectiveness, and this may be especially im-
portant because these ratings may reflect the social context of
patients and provide important ecological validity of the treatment.

References

Altenstein-Yamanaka, D., Zimmermann, J., Krieger, T., Dörig, N., &
Grosse Holtforth, M. (2017). Self-reported interpersonal problems and
impact messages as perceived by significant others are differentially
associated with the process and outcome of depression therapy. Journal
of Counseling Psychology, 64, 410 – 423. http://dx.doi.org/10.1037/
cou0000221

Bieling, P. J., Summerfeldt, L. J., Israeli, A. L., & Antony, M. M. (2004).
Perfectionism as an explanatory construct in comorbidity of axis I
disorders. Journal of Psychopathology and Behavioral Assessment, 26,
193–201. http://dx.doi.org/10.1023/B:JOBA.0000022112.27186.98

Blatt, S. J., Auerbach, J. S., Zuroff, D. C., & Shahar, G. (2006). Evaluating
efficacy, effectiveness, and mutative factors in psychodynamic psycho-
therapies. In P. D. M. Task Force (Ed.), Psychodynamic diagnostic
manual (pp. 537–572). Silver Spring, MD: Alliance of Psychoanalytic
Organizations.

Blatt, S. J., Quinlan, D. M., Pilkonis, P. A., & Shea, M. T. (1995). Impact
of perfectionism and need for approval on the brief treatment of depres-
sion: The National Institute of Mental Health Treatment of Depression
Collaborative Research Program revisited. Journal of Consulting and
Clinical Psychology, 63, 125–132. http://dx.doi.org/10.1037/0022-006X
.63.1.125

Blatt, S. J., Zuroff, D. C., Hawley, L. L., & Auerbach, J. S. (2010).
Predictors of sustained therapeutic change. Psychotherapy Research, 20,
37–54. http://dx.doi.org/10.1080/10503300903121080

De Los Reyes, A., Thomas, S. A., Goodman, K. L., & Kundey, S. M.
(2013). Principles underlying the use of multiple informants’ reports.
Annual Review of Clinical Psychology, 9, 123–149. http://dx.doi.org/10
.1146/annurev-clinpsy-050212-185617

Egan, S. J., Wade, T. D., & Shafran, R. (2011). Perfectionism as a
transdiagnostic process: A clinical review. Clinical Psychology Review,
31, 203–212. http://dx.doi.org/10.1016/j.cpr.2010.04.009

Enns, M. W., Cox, B. J., & Pidlubny, S. R. (2002). Group cognitive
behaviour therapy for residual depression: Effectiveness and predictors
of response. Cognitive Behaviour Therapy, 31, 31–40. http://dx.doi.org/
10.1080/16506070252823643

Flett, G. L., Besser, A., & Hewitt, P. L. (2005). Perfectionism, ego defense
styles, and depression: A comparison of self-reports versus informant
ratings. Journal of Personality, 73, 1355–1396.

Habke, A. M., & Flynn, C. A. (2002). Interpersonal aspects of trait
perfectionism. In G. L. Flett & P. L. Hewitt (Eds.), Perfectionism:
Theory, research, and treatment (pp. 151–180). Washington, DC: Amer-
ican Psychological Association. http://dx.doi.org/10.1037/10458-006

Hedeker, D., & Gibbons, R. D. (1997). Application of random-effects
pattern-mixture models for missing data in longitudinal studies. Psycho-
logical Methods, 2, 64–78. http://dx.doi.org/10.1037/1082-989X.2.1.64

Hewitt, P. L., & Flett, G. L. (1991). Perfectionism in the self and social
contexts: Conceptualization, assessment, and association with psycho-
pathology. Journal of Personality and Social Psychology, 60, 456–470.
http://dx.doi.org/10.1037/0022-3514.60.3.456

Hewitt, P. L., Flett, G. L., & Mikail, S. F. (2017). Perfectionism: Concep-
tualization, assessment, and treatment. New York, NY: Guilford Press.

Hewitt, P. L., Flett, G. L., Sherry, S. B., Habke, M., Parkin, M., Lam,
R. W., . . . Stein, M. B. (2003). The interpersonal expression of
perfection: Perfectionistic self-presentation and psychological distress.
Journal of Personality and Social Psychology, 84, 1303–1325. http://dx
.doi.org/10.1037/0022-3514.84.6.1303

Hewitt, P. L., Habke, A. M., Lee-Baggley, D. L., Sherry, S. B., & Flett,
G. L. (2008). The impact of perfectionistic self-presentation on the
cognitive, affective, and physiological experience of a clinical interview.
Psychiatry: Interpersonal and Biological Processes, 71, 93–122. http://
dx.doi.org/10.1521/psyc.2008.71.2.93

Hewitt, P. L., Mikail, S. F., Flett, G. L., Tasca, G. A., Flynn, C. A., Deng,
X., . . . Chen, C. (2015). Psychodynamic/interpersonal group psycho-
therapy for perfectionism: Evaluating the effectiveness of a short-term
treatment. Psychotherapy, 52, 205–217. http://dx.doi.org/10.1037/
pst0000016

Hewitt, P. L., Mikail, S. F., Kealy, D., & Zhang, L. C. (2018). Perfection-
ism in the therapeutic context: The Perfectionism Social Disconnection
Model. In J. Stoeber (Ed.), The psychology of perfectionism: Theory,
research, applications (pp. 306–329). London, United Kingdom: Rout-
ledge.

Hill, R. W., Zrull, M. C., & Turlington, S. (1997). Perfectionism and
interpersonal problems. Journal of Personality Assessment, 69, 81–103.
http://dx.doi.org/10.1207/s15327752jpa6901_5

Jacobson, N. S., & Truax, P. (1991). Clinical significance: A statistical
approach to defining meaningful change in psychotherapy research.
Journal of Consulting and Clinical Psychology, 59, 12–19.

Kenny, D. A., Kashy, D. A., & Bolger, N. (1998). Data analysis in social
psychology. In D. Gilbert, S. Fiske, & G. Lindzey (Eds.), The handbook
of social psychology (Vol. 1, pp. 233–265). New York, NY: McGraw-
Hill.

Klonsky, E. D., Oltmanns, T. F., & Turkheimer, E. (2002). Informant-
reports of personality disorder: Relation to self-reports and future re-
search directions. Clinical Psychology: Science and Practice, 9, 300–
311. http://dx.doi.org/10.1093/clipsy.9.3.300

Lambert, M. J. (2010). The efficacy and effectiveness of psychotherapy. In
M. Lambert (Ed.), Bergin and Garfield’s handbook of psychotherapy
research (6th ed., pp. 169–218). New York, NY: Wiley.

MacKenzie, K. R. (1990). Introduction to time-limited group psychother-
apy. Washington, DC: American Psychiatric Publishing.

Mackinnon, S. P., Sherry, S. B., Antony, M. M., Stewart, S. H., Sherry,
D. L., & Hartling, N. (2012). Caught in a bad romance: Perfectionism,

T
hi

s
do

cu
m

en
t

is
co

py
ri

gh
te

d
by

th
e

A
m

er
ic

an
Ps

yc
ho

lo
gi

ca
l

A
ss

oc
ia

tio
n

or
on

e
of

its
al

lie
d

pu
bl

is
he

rs
.

T
hi

s
ar

tic
le

is
in

te
nd

ed
so

le
ly

fo
r

th
e

pe
rs

on
al

us
e

of
th

e
in

di
vi

du
al

us
er

an
d

is
no

t
to

be
di

ss
em

in
at

ed
br

oa
dl

y.

8 HEWITT ET AL.

http://dx.doi.org/10.1037/cou0000221
http://dx.doi.org/10.1037/cou0000221
http://dx.doi.org/10.1023/B:JOBA.0000022112.27186.98
http://dx.doi.org/10.1037/0022-006X.63.1.125
http://dx.doi.org/10.1037/0022-006X.63.1.125
http://dx.doi.org/10.1080/10503300903121080
http://dx.doi.org/10.1146/annurev-clinpsy-050212-185617
http://dx.doi.org/10.1146/annurev-clinpsy-050212-185617
http://dx.doi.org/10.1016/j.cpr.2010.04.009
http://dx.doi.org/10.1080/16506070252823643
http://dx.doi.org/10.1080/16506070252823643
http://dx.doi.org/10.1037/10458-006
http://dx.doi.org/10.1037/1082-989X.2.1.64
http://dx.doi.org/10.1037/0022-3514.60.3.456
http://dx.doi.org/10.1037/0022-3514.84.6.1303
http://dx.doi.org/10.1037/0022-3514.84.6.1303
http://dx.doi.org/10.1521/psyc.2008.71.2.93
http://dx.doi.org/10.1521/psyc.2008.71.2.93
http://dx.doi.org/10.1037/pst0000016
http://dx.doi.org/10.1037/pst0000016
http://dx.doi.org/10.1207/s15327752jpa6901_5
http://dx.doi.org/10.1093/clipsy.9.3.300


conflict, and depression in romantic relationships. Journal of Family
Psychology, 26, 215–222.

Miller, R., Hilsenroth, M. J., & Hewitt, P. L. (2017). Perfectionism and
therapeutic alliance: A review of the clinical research. Research in
Psychotherapy: Psychopathology, Process and Outcome, 20, 19–29.
http://dx.doi.org/10.4081/ripppo.2017.264

Mushquash, A. R., Sherry, S. B., Sherry, D. L., & Allen, S. L. (2013).
Latent self-oriented and socially prescribed perfectionism: Tests of
factorial, convergent, and discriminant validity using self- and informant
reports. Personality and Individual Differences, 54, 640–646. http://dx
.doi.org/10.1016/j.paid.2012.11.018

Ogles, B. M. (2010). Measuring change is psychotherapy research. In M.
Lambert (Ed.), Bergin and Garfield’s Handbook of Psychotherapy Re-
search (6th ed., pp. 134–166). New York, NY: Wiley.

Raudenbush, S. W., & Bryk, A. S. (2002). Hierarchical linear models:
Applications and data analysis methods (Vol. 1). New York, NY: Sage.

Riley, C., Lee, M., Cooper, Z., Fairburn, C. G., & Shafran, R. (2007). A
randomised controlled trial of cognitive-behaviour therapy for clinical
perfectionism: A preliminary study. Behaviour Research and Therapy,
45, 2221–2231. http://dx.doi.org/10.1016/j.brat.2006.12.003

Shahar, G., Blatt, S. J., Zuroff, D. C., Krupnick, J. L., & Sotsky, S. M.
(2004). Perfectionism impedes social relations and response to brief
treatment for depression. Journal of Social and Clinical Psychology, 23,
140–154. http://dx.doi.org/10.1521/jscp.23.2.140.31017

Shedler, J. (2010). The efficacy of psychodynamic psychotherapy. Amer-
ican Psychologist, 65, 98–109. http://dx.doi.org/10.1037/a0018378

Sherry, S. B., Nealis, L. J., Macneil, M. A., Stewart, S. H., Sherry, D. L.,
& Smith, M. M. (2013). Informant reports add incrementally to the
understanding of the perfectionism–depression connection: Evidence
from a prospective longitudinal study. Personality and Individual Dif-
ferences, 54, 957–960. http://dx.doi.org/10.1016/j.paid.2013.01.002

Singer, J. D., & Willett, J. B. (2003). Applied longitudinal data analysis:
Modeling change and event occurrence. New York, NY: Oxford. http://
dx.doi.org/10.1093/acprof:oso/9780195152968.001.0001

Sirois, F. M., & Molnar, D. S. (Eds.). (2016). Perfectionism, health, and
well-being. New York, NY: Springer. http://dx.doi.org/10.1007/978-3-
319-18582-8

Tasca, G. A., Illing, V., Joyce, A. S., & Ogrodniczuk, J. S. (2009).
Three-level multilevel growth models for nested change data: A guide
for group treatment researchers. Psychotherapy Research, 19, 453–461.
http://dx.doi.org/10.1080/10503300902933188

Tasca, G. A., Mikail, S. F., & Hewitt, P. L. (2005). Group psychodynamic
interpersonal psychotherapy: Summary of a treatment model and out-
comes for depressive symptoms. Focus on Psychotherapy Research
(159–188). Hauppauge, NY: Nova Science Publishers.

Vieth, A. Z., & Trull, T. J. (1999). Family patterns of perfectionism: An
examination of college students and their parents. Journal of Personality
Assessment, 72, 49–67. http://dx.doi.org/10.1207/s15327752jpa7201_3

Appendix

Hierarchical Linear Models

Two-Level Linear Model for Perfectionism Variables

Level 1 (repeated measures):

Yti � �0i � �1i (time) � eti

Level 2 (between individuals)

�0i � �00 � �01 (prescore) � r0i

�1ij � �10 � �11 (prescore) � r1i

Three-Level Model to Estimate Variances to Calculate
Intraclass Correlation Coefficients

Level 1 (repeated measures):

Ytij � �0ij � �1ij (time) � etij

Level 2 (between individuals):

�0ij � �00j � r0ij

�1ij � �10j � r1ij

Level 3 (between groups):

�00j � �000 � u00j

�10j � �100 � u10j

“Time” refers to repeated assessments at pretreatment, posttreat-
ment, and follow-up. Prescores were grand mean-centered.
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